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STAR ALLIANCE ALLOWS YOU TO PLAN WITH CONFIDENCE 
IN TIMES OF COVID-19

Star Alliance Travel Information Hub offers greatly expanded utility 

FRANKFURT, Germany - July 28th, 2020 – Building upon the successful launch of its Travel Information Hub at the end of June, Star Alliance, the world’s largest global airline alliance, has unveiled a series of useful upgrades to now help passengers plan multi-stop itineraries. 

Star Alliance Travel Information Hub

This unique alliance service was created by Star Alliance and its member airlines to help customers navigate the ever-changing international travel landscape that has resulted from measures taken by governments, regulators, and other stakeholders to help contain the spread of COVID-19. The tool provides specific health and hygiene measures presented across all elements of the customer journey.
Key Features

In its most recent iteration, the Star Alliance Travel Information Hub now provides customers travelling with Star Alliance member airlines a broader and more personalised user experience. Customers may now:

1. Enter two-segment journey details (two airlines, three airports) 

· Previously allowing only a query of a single airport, and a single airline, the Travel Information Hub now permits the user to configure a complete itinerary, including the origin airport, a transfer airport, and a connecting airline.

· Country information, both at origin and destination, previously a separate search query, is now integrated into a customer-friendly visual representation of the entire journey 

2. Utilize the Travel Information Hub in four additional languages

· In addition to English, customers can be guided in using the tool in Chinese (Simplified), French, German and Spanish, though query results will be returned to the user in the language offered by the source data. 

3. Avail themselves of an email function to share their findings with others

· This is a particularly helpful feature for friends, colleagues, and travel professionals to assist customers by researching on their behalf.

“The Star Alliance Travel Information Hub initiative grew out of the need to reduce complexity in air travel in these times of COVID-19,” says Christian Draeger, VP Customer Experience of the Alliance. “It combines the input of all 26 of our member airlines, and the many key airports in our global network, to provide our customers specific health and hygiene safety guidance for an ever-expanding array of destinations and transfer points.”

More features, and more airports are being added continuously, with the Alliance pledged to continue to offer the most digitally advanced, premium travel experience to customers wherever they may be.

With the aviation industry facing the greatest challenge in its history, Star Alliance and its member airlines continue their work with other travel industry stakeholders to help make travel more accessible and to help restore and maintain confidence in air travel, once again connecting people and cultures.

#WeWillReconnect

#FlyWithConfidence

Notes to editors:

1. The Star Alliance Travel Information Hub can be found HERE 

2. Click Star FAQ for a list of Frequently Asked Questions

3. As part of this enhanced customer offer, an API (Application Programming Interface) has been published on the Star Alliance Developer Portal to facilitate the integration into other digital channels and thereby enable customers to obtain the relevant information from any integrated touchpoint. The portal address is https://developer.staralliance.com/.
About Star Alliance:

The Star Alliance network was established in 1997 as the first truly global airline alliance to offer worldwide reach, recognition and seamless service to the international traveller. Its acceptance by the market has been recognized by numerous awards, including the Air Transport World Market Leadership Award and Best Airline Alliance by both Business Traveller Magazine and Skytrax. The member airlines are: Aegean Airlines, Air Canada, Air China, Air India, Air New Zealand, ANA, Asiana Airlines, Austrian, Avianca, Brussels Airlines, Copa Airlines, Croatia Airlines, EGYPTAIR, Ethiopian Airlines, EVA Air, LOT Polish Airlines, Lufthansa, Scandinavian Airlines, Shenzhen Airlines, Singapore Airlines, South African Airways, SWISS, TAP Air Portugal, THAI, Turkish Airlines, and United. The Star Alliance network offers more than 19,000 daily flights to more than 1,300 airports in 195 countries. Further connecting flights are offered by Star Alliance Connecting Partner, Juneyao Airlines and Thai Smile Airways. 

Further information can be obtained via:

Star Alliance Press Office

Tel: +49 69 96375 183

Email: mediarelations@staralliance.com
Visit our homepage www.staralliance.com or ours cial media sites Twitter: @staralliance, Facebook, LinkedIn, YouTube and Instagram
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